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1 àñVmdZm Ed§ CÔoí`

 [aQ>ob CYma ì`mnma Ho$ Bg dV©_mZ à{VñnYm©Ë_H$ n[aÑí` _| ì`mnma _| bJmVma d¥{Õ, ~mOma _| {hñgoXmar Ed§ 
~«m§S> Ho$ d¡ë`y Ho$ {bE J«mhH$ godm H$s CËH¥$ï>Vm gdm©{YH$ _hËdnyU© h¡. J«mhH$ H$s {eH$m`V {H$gr ^r H$m°nm}aoQ> 
BH$mB© Ho$ ì`mnma OrdZH$mb H$m EH$ ^mJ h¡ O¡go `{X J«mhH$ Ho$ n[aàoú` _| H$moB© ^r {df` JbV hmo Vmo àË`oH$ 
ì`mnma H$mo Bg àH$ma H$s n[apñW{V Ho$ gmW {ZnQ>Zm n‹S>Vm h¡. `h hmD$qgJ \$mBZ|g H$ån{Z`m| Ho$ {bE Am¡a ^r 
Amdí`H$ hmo OmVm h¡ Š`m|{H$ dh godm à{Vð>mZ h¡. godm à{Vð>mZ hmoZo Ho$ H$maU, CÎm_ J«mhH$ godm àXmZ H$aZm 
Ed§ J«mhH$ g§Vw{ï> H$m ñVa d¥{Õ H$aZm h_mao {bE à_wI qMVm H$m {df` h¡. nwamZo J«mhH$ H$mo ~aµH$ama aIZo Ho$ gmW 
hr gmW ZE J«mhH$ H$mo AmH${f©V H$aZo Ho$ {bE Ëd[aV Ed§ Hw$eb godm àXmZ H$aZm A{V Amdí`H$ h¡. Ho$db_mÌ 
Ý`yZV_ g§^m{dV g_` gr_m Ho$ AÝXa CÎm_ J«mhH$ godm àXmZ H$aHo$ hr ~mOma _| {hñgoXmar d¥{Õ H$aZm Ed§ ~«m§S> 
d¡ë`y V¡`ma H$aZm g§^d h¡. 

 J«mhH$m| Ho$ {eH$m`Vm| d H$ï>m| H$m Ëd[aV {ZdmaU gw{Z{üV H$aZm hr AmB© EM E\$ Eb {eH$m`V {ZdmaU Zr{V 
H$m bú` h¡. {eH$m`V g_rjm V§Ì CËnmX H$s {deofVmAm| Am¡a godm {dVaU à{H«$`m H$s H$_r H$s nhMmZ H$aZo _| 
ghm`H$ hmoZm Mm{hE. g§~§{YV à~§YZ H$mo Ag§Vwï> nj H$s {eH$m`Vm| go AdJV H$amZo Am¡a Cg _m_bo _| C{MV 
{dMma H$aZo Ho$ {bE g§doXZerb ~ZmZo Ho$ {bE g§dY©Z CnbãY H$am`m OmVm h¡. 

2 b{jV lmoVm

 Bg XñVmdoO Ho$ {bE ~moS©> Ed§ g^r {d^mJm| Ho$ gXñ` àmW{_H$ ê$n go b{jV hm|Jo. gå~§{YV {d^mJ Ho$ à_wI 
Ho$ nyd© AZw_{V Ho$ {~Zm XñVmdoO C{„pIV ì`{º$`m| Ho$ A{V[aº$ àgm[aV Zht {H$`m Om`oJm. 

3. Zr{V H$s Cn`wº$Vm Ed§ d¡YVm

 `h Zr{V {ZXoeH$ _§S>b Ûmam AZw_mo{XV {V{W na bmJy hmoJr. ~moS©> df© _| H$_ go H$_ EH$ ~ma nm°{bgr H$s 
g_rjm, gË`mnZ, AnSo>Q> Am¡a AZw_moXZ H$aoJm. gå~§{YV àm{YH$mar Ûmam nm[aV AmXoe Ho$ _mÜ`_ go hr Bg 
Zr{V H$m {H$gr {deof nhbw go g§emoYZ hmo gH$Vm h¡ Ed§ Cg VmarI go O~ dh à^mdr hmo Om`oJm Bg Zr{V H$m 
EH$ A§e ~Z gH$Vm h¡.  

4. H$moS> H$m CÔoí` 

 h_mar Zr{V {eH$m`Vm| Ho$ {ZdmaU Ho$ g§X^© _| {ZåZ{bpIV {gÕm§Vm| H$m AZwnmbZ H$aVr h¡

 F J«mhH$m| Ho$ gmW gd©Xm C{MV ì`dhma {H$`m Om`oJm.  

 F J«mhH$m| Ûmam XO© H$s J`r {eH$m`Vm| H$mo {eï>mMma Ed§ {~Zm {H$gr AZmdí`H$ {dbå~ Ho$ {ZnQ>m`m OmVm h¡.

 F  n|eZ^moJr, emar[aH$ {Xì`m§J Ed§ d[aï> ZmJ[aH$m| Ho$ {eH$m`Vm| H$mo àmW{_H$Vm Ho$ gmW {ZnQ>m`m OmVm h¡. 

 F à{Vð>mZ Ho$ AÝXa AnZo {eH$m`Vm| / n[admX H$mo AmJo ~‹T>mZo Ho$ _mÜ`_m| H$s OmZH$mar XoZo Ho$ {bE Ed§ 
d¡H$pënH$ g_mYmZ Ho$ CZHo$ A{YH$ma go J«mhH$m| AdJV H$am`m OmVm h¡, `{X do AnZo {eH$m`Vm| na EM 
E\$ gr H$s à{V{H«$`m go nyU© ê$n go g§Vwï> Zht h¡.   

 F  g^r {eH$m`Vm| H$mo Hw$ebVmnyd©H$ Am¡a {Zînj ê$n go {Z`§{ÌV {H$`m OmVm h¡ AÝ`Wm do h_mar à{Vð>m 
Am¡a ì`dgm` XmoZm| H$mo ZwH$gmZ nhþ§Mm gH$Vo h¢. 

 F h_mao H$_©Mmar nyU© gØmd Ed§ {~Zm {H$gr nydm©J«h go J«{gV hmoH$a J«mhH$m| Ho$ {hVm| Ho$ {bE H$m`© H$a|Jo.  

5.  H$moS> H$m Cn`moJ

 h_mao {eH$m`V {ZdmaU V§Ì H$mo A{YH$ gmW©H$ Am¡a à^mdr ~ZmZo H$s Ñï>r go, Bg H$m`© Ho$ {bE EH$ ñQ´>ŠMS©> 
{gñQ>_ ~Zm`m J`m h¡. ̀ h àUmbr ̀ h gw{Z{üV H$aoJr {H$ {eH$m`Vm| Ho$ {ZdmaU H$s Im|O Ý`m` g§JV Am¡a {Zînj 
hmo VWm {Z`_m| Am¡a {d{Z`_m| Ho$ CnbãY T>m§Mo Ho$ A§VJ©V ñdrH$m`© hmo.

noO 3 Vo 9



B§{S>`m~wëg hmD$qgJ \$mBZ|g {b{_Q>oS> {eH$m`V {ZdmaU Zr{V

 hmbm±{H$ {eH$m`V {ZdmaU à{H«$`m Ho$ gå~ÝY _|, h_mao do~gmBQ> na EH$ {eH$m`V \$m°_© XoIm Om gH$Vm h¡, J«mhH$ 
Bg_| bm°J BZ H$a gH$Vm h¡ Ed§ `{X dh Mmho Vmo Am°ZbmBZ {eH$m`V XO© ^r H$am gH$Vm h¡.     

 `h Zr{V XñVmdoµO g^r emImAm| Am¡a do~gmBQ> http://indiabullshomeloans.com/ na ^r CnbãY hmoJm. 
g§~§{YV H$_©Mm[a`m| H$mo {eH$m`Vm| Ho$ h¢S>qbJ go g§~§{YV à{H«$`m go AdJV H$am`m OmEJm.

 {eH$m`V à{Vð>mZ, Bggo gå~§{YV CËnmX `m godm AWdm {eH$m`V h¢S>qbJ à{H«$`m Ho$ à{V AnZo Ag§Vmof H$s 
A{^ì`{º$ h¡, Ohm± à{V{H«$`m `m g_mYmZ ñnï> ê$n go `m Añnï> ê$n go Ano{jV h¡.   

 J«mhH$m| Ho$ {eH$m`Vm| Ho$ H$maUm| H$mo _w»`V… Xmo ^mJm| _| ~m§Q>m Om gH$Vm h¡:  

 F  J«mhH$m| Ho$ gmW {H$`o OmZo dmbo ì`dhma gå~ÝYr nhbw 

 F An`m©á H$m`© / n[aMmbZ `m Ano{jV godm H$m ñVa VWm dmñV{dH$ godm Ho$ ñVa _| A§Va.  

 `{X J«mhH$ àXmZ H$s J`r godmAm| go g§Vwï> Zht h¡, Vmo Cgo {eH$m`V XO© H$aZo H$m A{YH$ma h¡. {eH$m`V XO© 
H$amZo Ho$ {bE Mma _w»` VarH|$ h¡ - ì`{º$JV ê$n go, Q>obrµ\$moZ Ho$ _mÜ`_ go, nÌ Ho$ _mÜ`_ go `m do~gmBQ> 
na CnbãY {eH$m`V \$m°_© _| d BboH«²$Q>mo{ZH$ _mÜ`_ go {eH$m`V XO© H$amH$a. BZ _mÜ`_m| go àmá {eH$m`Vm| 
H$mo Hw$ebVmnyd©H$ Ed§ Ëd[aV J{V go g§^mbZm Mm{hE. `{X J«mhH$ H$s {eH$m`V H$m g_mYmZ àñVm{dV g_` 
gr_m Ho$ AÝXa Zht hmoVm h¡ AWm©V {eH$m`V XO© hmoZo Ho$ 30 {XZ Ho$ ^rVa `m `{X dh h_mao Ûmam àXmZ {H$`o 
JE g_mYmZ go g§Vwï> Zht h¡ ^bo hr {df` H$mo Cƒ A{YH$mar Ho$ g_j CR>m`m J`m hmo, Vmo dh EZEM~r Ho$ nmg 
AnZr {eH$m`V {bpIV `m {eH$m`V n§OrH$aU Ed§ BZ\$m_}eZ So>Q>m~og Ho$ _mÜ`_ go Am°ZbmBZ XO© H$a gH$Vo 
h¡. {gñQ>_ (Or Ama AmB© S>r Eg)

6 J«mhH$ {eH$m`Vm|/n[admXm| H$mo gå^mbZo Ho$ {bE AmV§[aH$ V§Ì

 6.1 {eH$m`Vm| H$m n§OrH$aU 

  EH$ J«mhH$ `{X dh AmB© EM E\$ Eb Ho$ Ûmam àXmZ H$s J`r godm go g§Vwï> Zht h¡ Vmo {ZH$Q> Ho$ {H$gr 
^r emIm _| OmH$a, h_mao Q>mob \«$s Z§~a na H$m°b H$aHo$, S>mH$ Ûmam `m {H$gr BboŠQ´>mo{ZH$ _mÜ`_ go 
{eH$m`V XO© H$a gH$Vm/gH$Vr h¡. g^r {eH$m`V| J«mhH$ [aboeZ{en _¡ZoOoa (gr Ama E_) Ho$ _mÜ`_ 
go AmB© EM E\$ Eb Ûmam So>Q>m~og [aH$mS©> _| aIo Om`|Jo.   

  {eH$m`V Ed§ gwPmd àmá H$aZo H$s ì`dñWm `hm± Xr J`r h¡.  

  J«mhH$ EH$ {deof ê$n go J{R>V hoën bmBZ Ho$ _mÜ`_ go AnZr {eH$m`V XO© H$a gH$Vm/gH$Vr h¡. O~ 
^r H$moB© {eH$m`V àmá hmoVr h¡, Vmo àofH$ H$mo VrZ H$m`© {Xdg Ho$ ^rVa {eH$m`V H$s nmdVr Ho$ gmW 
à{V{H«$`m {_bVr h¡. 
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  AmJo O~ ^r H$moB© {eH$m`V H$s H$mJOr à{V {bpIV ê$n _| àmá hmoVr h¡ AWm©V {H$gr nÌ BË`m{X 
Ho$ _mÜ`_ go; a{OñQ>a _| [aH$mS©> Ho$ ê$n _| g§a{jV {H$`o OmVo h¡. Eogo g^r _m_bm| _|, h_mao à{V{Z{Y 
{eH$m`Vm| H$s àH¥${V Ho$ ~mao _| OmZH$mar àmá H$aZo Ho$ {bE OëX go OëX J«mhH$ go g§nH©$ H$aVo h¢. 

  {Z`m_H$ Ûmam àmá {eH$m`V Ho$ _m_bo _|, h_ g^r {eH$m`Vm| H$mo a{OñQ>a _| [aH$mS©> Ho$ ê$n _| g§a{jV 
H$aVo h¡. BZ {eH$m`Vm| H$s àm{á Ed§ [aH$m{Sª>J Ho$ Cnam§V h_mao à{V{Z{Y J«mhH$m| go g§nH©$ H$aVo h¡ Ed§ 
CZ {eH$m`Vm| Ho$ Vwa§V g_mYmZ Ho$ {bE {eH$m`Vm| Ho$ ~mao _| VÏ`m| H$m nVm bJmVo h¡.   

  Am°ZbmBZ `m Am°µ\$ bmBZ {eH$m`V XO© H$aZo Ho$ {bE {ZåZ{bpIV {ddaU A{Zdm`© h¡: 
  F {eH$m`V _| {eH$m`VH$Vm© H$m Zm_ Am¡a nVm, H§$nZr H$m emIm `m H$m`m©b` H$m Zm_ Am¡a nVm hmoZm 

Mm{hE, {OgHo$ pIbm\$ {eH$m`V XO© H$s JB© h¡. Am°ZbmBZ {eH$m`V XO© H$aZo Ho$ {bE J«mhH$ Ûmam 
n§OrH¥$V _mo~mBb Z§~a; B©_ob AmB©S>r Am¡a ghr F$U ImVm g§»`m H$m C„oI {H$`m OmZm Mm{hE. 

  F {eH$m`V H$s VmarI ({eH$m`V H$s EH$ à{V)
  F {eH$m`V Ho$ g_W©Z _| {XE JE VÏ` XñVmdoO Ho$ ê$n _|, `{X hmo.  
  F Ohm± ^r g§^d hmo/Cn`wº$ hmo Am¡a {eH$m`VH$Vm© H$mo ZwH$gmZ H$s àH¥${V Am¡a _mÌm H$m C„oI 

hmoZm Mm{hE
  F EZ EM ~r go amhV H$s _m§J
  F {eH$m`V Ho$ \$m°_© _| C{„pIV eVm] Ho$ nmbZ H$aZo H$s KmofUm 

 6.2 ì`{º$JV ê$n go H$s J`r {eH$m`V 

  {eH$m`V nwpñVH$m emImAm| _| CnbãY h¡. J«mhH$ emIm Bgo _m§J gH$Vm h¡ Ed§ Bg_| AnZr {eH$m`V 
XO© H$am gH$Vm h¡. 

  h_mao CËnmX Ed§ godm _| gwYma H$aZo Ho$ {bE emImAmo _| aIo {eH$m`V/{d{OQ>g© nwpñVH$m _| AnZr 
à{V{H«$`m/gwPmd H$m Cn`moJ H$a gH$Vm h¡. 

 6.3 H$m°b g|Q>a

  h_mao Q>mob \«$s Z§ 1800-200-7777 na H$m°b H$aHo$ AmB© EM E\$ Eb Ho$ H$m°b g|Q>a na AnZr 
{eH$m`V XO© H$am gH$Vm h¡. 

  O¡go hr {eH$m`V H$m°b àmá hmoVr h¡, {eH$m`VH$Vm© H$mo Odm~ _| CÎma {_bVm h¡ Omo {H$ {eH$m`V XO© 
hmoZo H$s nw{ï> H$aVm h¡.

 6.4 _ob / B©_ob Ho$ _mÜ`_ go {eH$m`V 

  J«mhH$ AnZr {eH$m`V S>mH$ Ho$ Ûmam `m do~gmBQ> na OmH$a XO© H$am gH$Vm h¡. {eH$m`V àmá hmoVo 
hr B©_ob Ho$ _mÜ`_ go BgH$s nw{ï> H$a Xr Om`Jr. O~ ^r {eH$m`V H$m°b àmá hmoVm h¡, H$m°b H$aZo 
dmbo H$mo AnZo a{OñQ>S©> B©_ob AmB© S>r na {eH$m`V XO© hmoZo H$s nw{ï> H$a Xr OmVr h¡. h_mar do~gmBQ> 
na àX{e©V \$m°_© Ho$ _mÜ`_ go {ZåZm§{H$V qbH$ na {eH$m`V Xa H$s Om gH$Vr h¡ https://www.
indiabullshomeloans.com/contact-us/customer-service/ J«mhH$ Am°ZbmBZ AnZr {eH$m`V 
H$mo AJbo Cƒ ñVa na bo Om gH$Vo h¡, `{X CZH$s {eH$m`V H$m {ZdmaU {Z{üV g_` gr_m Ho$ ^rVa 
Zht hmoVm h¡. 

  `{X {eH$m`VH$Vm© g_mYmZ go g§Vwï> Zhr h¡, {eH$m`V H$s AdñWm H$s OmZH$mar go 30 {XZm| Ho$ ^rVa, 
Vmo do Bg H$m`© Ho$ {bE {Z`mo{OV EZEM~r Ho$ _w»` {eH$m`V {ZdmaU Am°{\$ga Ho$ nmg Anrb H$a 
gH$Vo h¡. O~ ^r {eH$m`VH$Vm© _w»` {eH$m`V {ZdmaU Am°{\$ga Ho$ {ZU©` go ^r g§Vwï> Zht hmoVm h¡, 
Vmo dh nyU©H$m{bH$ S>m`aoŠQ>a `m _¡ZoqOJ S>m`aoŠQ>a hmoZo na EZEM~r Ho$ AÜ`j Ho$ nmg Anrb H$a 
gH$Vm h¡. _w»` {eH$m`V {ZdmaU Am°{\$ga, Ed§ EZEM~r Ho$ AÜ`j VWm _¡ZoqOJ S>m`aoŠQ>a go g§nH©$ 
{ddaU EZEM~r Ho$ do~gmBQ> na CnbãY h¡. https://grids.nhbonline.org.in. `{X {\$a ^r {ZU©` go 
{eH$m`V H$m {ZdmaU Zht hmoVm h¡ `m {eH$m`V H$m {ZdmaU {Z{üV g_` gr_m Ho$ ^rVa Zht hmoVm h¡, 
dh AÝ` _mÜ`_m| go g§dmX H$a gH$Vm / gH$Vr h¡. 
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7. {eH$m`Vm| H$m g_mYmZ 

 7.1 ì`dhma gå~ÝYr {eH$m`V|

  Eogo {eH$m`Vm| H$mo  {eï>mMma, ghmZw^y{V Ho$ gmW Am¡a g~go A{YH$ Ëd[aV J{V go g§^mbm Om`oJm. J«mhH$ 
Ho$ gmW Xþì`©dhma / A{eï> AmMaU EH$X_ ~Xm©ñV Zht H$s OmVr h¡ Ed§ Vwa§V H$m`©dmhr H$s OmVr h¡. 
AmB© EM E\$ Eb, {H$gr ^r n[apñW{V _|, h_mao H$_©Mm[a`m| Ûmam Xþì`©dhma H$mo ~Xm©ñV Zht H$aVm h¡. 

 7.2  boZXoZ / n[aMmbZ go gå~§{YV {eH$m`V|: 

  Bg loUr _| {eH$m`Vm| / n[admXm| Ho$ {ZnQ>mao Ho$ {bE àmW{_H$ ê$n go emIm CÎmaXm`r h¡ emIm J«mhH$ 
Ho$ à{d{ï> / boZXoZ go g_~pÝYV g_ñ`mAm| Ho$ {ZamH$aU `m J«mhH$ H$s g§Vw{ï> gw{Z{üV H$aZo Ho$ {bE 
{Oå_oXma h¡. ̀ h emIm H$m à_wI H$V©ì` h¡ {H$ dh XoIo {eH$m`V H$m {ZdmaU J«mhH$ H$s g§Vw{ï> VH$ h¡ Ed§ 
`{X J«mhH$ g§Vwï> Zht h¡, Vmo CÝh| AnZr {eH$m`V H$mo Cƒ ñVa VH$ bo OmZo Ho$ {bE d¡H$pënH$ _mÜ`_ 
CnbãY H$amZm Mm{hE. {H$gr H$aUde, `{X {eH$m`V H$m {ZnQ>mam emIm Ho$ ñVa na Zht hmoVm h¡, {Xem 
{ZX}e / g_mYmZ Ho$ {bE Bgo _w»` H$m`m©b` H$mo ^oO XoZm Mm{hE.  

 7.3  Ag§VmofOZH$ g_mYmZ 

  `{X {H$gr H$aUde J«mhH$ AmB© EM E\$ Eb Ûmam àXmZ {H$`o JE godm `m g_mYmZ go Iwe Zht h¡, 
dh EZ EM ~r go g_mYmZ Ho$ {bE g§nH©$ H$a gH$Vo h¡.g§nH©$ H$aZo Ho$ {bE Amdí`H$ {ddaU emIm _| 
àX{e©V {H$`o OmVo h¡.  

8. g_` gr_m 

 {eH$m`V H$s {Xem ghr hmoZr Mm{hE Š`m|H$s Bggo AàË`j ê$n go H$ånZr H$s H$m`©e¡br _| _m¡OyX H$_Omoar COmJa 
hmoVr h¡. {eH$m`Vm| H$m g^r g§^m{dV n[aàoú` _| {dûcofU {H$`m Om`oJm. AmB© EM E\$ Eb H$m à`mg hmoJm 
{H$ àm{á Ho$ VrZ H$m`©{Xdg Ho$ ^rVa {bpIV / B©_ob Ûmam {eH$m`V H$s nmdVr ^oO Xo. nmdVr {eH$m`VH$Vm© 
H$mo {eH$m`V So>ñH$ go ^oOm Om`oJm {Og_| g_mYmZ Ho$ {bE Amdí`H$ g_` gr_m H$m C„oI hmoJm. {eH$m`V 
H$m {ZdmaU {eH$m`V àm{á go gdm©{YH$ 30 H$m`©{Xdg Ho$ ^rVa hmoZm Mm{hE. n[a{eï> _| {eH$m`Vm| H$s  {d{^Þ 
àH¥${V Ho$ {bE EñHo$boeZ _¡{Q´>Šg Ho$ gmW {eH$m`V {ZdmaU à{H«$`m go {ZnQ>Zo {bE Oéar Q>mB_ _¡{Q´>Šg {X`m 
J`m h¡. J«mhH$m| H$s {eH$m`Vm| Ho$ {ZdmaU Ho$ {bE {d^mJm| / A{YH$mar`m| H$mo g»Vr go BZH$m nmbZ H$aZm 
Mm{hE. g_` g_` na {eH$m`Vm| Ho$ {bE E_AmB©Eg V¡`ma {H$`m OmVm h¡ Am¡a BÝh| H$ånZr Ho$ A{YH$mar`m| Ho$ 
~rM OmZH$mar Ed§ ^{dî` Ho$ {Xem{ZX}e Ho$ {bE àgm[aV {H$`m OmVm h¡, `{X H$moB© hmo.      

9  g_rjm V§Ì 

 9.1 J«mhH$ H$s {eH$m`V / OmopI_ à~§YZ H$_oQ>r Ûmam 

  J«mhH$ godm g_rjm godm H$_oQ>r à~§YZ H$m EH$ {d{eï> ^mJ h¡ Omo g_` g_` na J«mhH$m| H$s {eH$m`Vm| 
Ho$ à_wI joÌm| Ed§ J«mhH$ godm H$mo CÞV H$aZo Ho$ {bE CR>m`o JE H$X_m| H$s g_rjm H$aVr h¡. H$_oQ>r 
AZgwbPo {eH$m`Vm| / n[admXm| na {dMma H$aoJr Ed§ BZ na AnZr gbmh Xo gH$Vr h¡. 

 9.2 {eH$m`Vm| Ed§ n[admXm| H$mo g§^mbZo Ho$ {bE ZmoS>b Am°{\$ga

  nr{‹S>V J«mhH$ grYo à_wI J«mhH$ godm / ZmoS>b Am°{\$ga H$mo {ZåZ nVo na AnZr {eH$m`Vm| Ho$ ~mao _| 
{bI gH$Vo h¡: 

  à_wI J«mhH$ godm _|,
  B§{S>`m~wëg hmD$qgJ \$mBZ|g {b{_Q>oS>;
  422 ~r, CÚmoJ {dhma \o$O 4,
  goŠQ>a - 18 JwéJ«m_, 
  h[a`mUm - 122 015 
  µ\$moZ - 0124 -60481160
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  - `m -

  ZmoS>b Am°{\$ga 
  godm _|, 
  _hmà~§YH$, ZmoS>b Am°{\$ga 
  B§{S>`m~wëg hmD$qgJ \$mBZ|g {b{_Q>oS>, {eH$m`V {ZdmaU,
  422 ~r, CÚmoJ {dhma, \o$O 4, goŠQ>a - 18 JwéJ«m_,
  h[a`mUm - 122 015 
  µ\$moZ : 0124-6048088  

10.  A{Zdm`© àXe©Z Amdí`H$Vm`| 

 AmB© EM E\$ Eb àXmZ H$aVm h¡: 

 F {eH$m`V Ed§ gwPmd àmá H$aZo Ho$ {bE Cn`wº$ ì`dñWm. 

 F ZmoS>b Am°{\$ga / emIm à_wI H$m Zm_, nVm Ed§ \$moZ Z§~a.  

 F g§nH©$ Ho$ {bE nVo H$m {ddaU  
 _hmà~§YH$, Ûmam ZoeZb hmD$qgJ ~¢H$  
 {d{Z`_Z Ed§ n`©dojU {d^mJ, ({eH$m`V {ZdmaU gob) 
 MVwW© Vb, H$moa 5 E, B§{S>`m h¡{~Q>¡Q> g|Q>a, bmoYr amoS>, ZB© {X„r- 10003  

 F B©_ob: EZ EM ~r Ho$ do~gmBQ> na bm°J BZ H$aZo na OrAmaAmB©S>r H$m EH$ qbH$ àmá hmoJm Omo {deofH$a 
hmD$qgJ \$mBZ|g H§$n{Z`m| Ho$ J«mhH$m| Ûmam grYo {eH$m`V Ho$ {bE CnbãY h¡.   

 F AmB©EME\$Eb Ho$ J«mhH$m| Ho$ à{V dMZ~ÕVm H$m H$moS>/{ZînjVm H$m H$moS> 

 F	 emImAm| _| {dñV¥V Zmo{Q>g ~moS©>/nwpñVH$m H$m àXe©Z {Og_| J«mhH$m| Ho$ OmZH$mar hoVw g^r Zr{V BË`m{X 
H$m C„oI {H$`m J`m h¡. g^r AmB©EME\$Eb emImAm| _| {ZåZ{bpIV gyMZm àX{e©V H$s OmZr h¡. 

 {eH$m`Vm| Ho$ {ZdmaU Ho$ {bE EñHo$boeZ _¡{Q´>Šg 

àW_ ñVa `{X {H$gr H$aUde J«mhH$ Ho$ nmg H$moB© {eH$m`V, {Okmgm d à{V{H«$`m h¡, Vmo do E\$EŠ`y 
(AŠga nyN>o OmZo dmbo àý) XoI gH$Vo h¡. `{X CZHo$ nmg H$moB© {eH$m`V h¡, Vmo do 
{ZåZm§{H$V qbH$ na h_| {bI gH$Vo h¡- 
E\$EŠ`y (AŠga nyN>o OmZo dmbo àý)
https://www.indiabullshomeloans.com/home-loans/faqs/
h_| {bI|
https://www.indiabullshomeloans.com/contact-us/customer-service/
H$m°b H$a| h_| J«mhH$ godm hoën bmBZ Z§ (Q>mob \«$s) 1800- 200-7777 na H$m°b H$a|.
{d{OQ> H$a| https://www.indiabullshomeloans.com/contact-us/branch-locator/
h_| S>mH$ Ûmam {bIo. à_wI J«mhH$ godm, B§{S>`m~wëg hmD$qgJ \$mBZ|g {b{_Q>oS>, 422 ~r, 
CÚmoJ {dhma \o$O 4, goŠQ>a - 18, JwéJ«m_, h[a`mUm - 122 015
`{X J«mhH$ H$mo 7 {XZm| Ho$ ^rVa à{V{H«$`m Zht {_bVr h¡ `m g§Vwï> Zht hmoVm h¡ Vmo do AnZr 
{eH$m`V AJbo Cƒ ñVa VH$ nhþ§Mm gH$Vo h¡. 
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{ÛVr` ñVa Bg _m_bo _| J«mhH$ H$s qMVmAm| H$mo ñVa 1 na g§~mo{YV Zht {H$`m J`m h¡ `m g§VmofOZH$ 
à{V{H«$`m àmá Zht hþAm h¡, Vmo J«mhH$ {ZåZm§{H$V qbH$ Ûmam AmB©EME\$Eb {eH$m`V 
{ZdmaU VH$ AnZr {eH$m`V nhþ§Mm gH$Vm h¡
h_| {bIo https://www.indiabullshomeloans.com/contact-us/grievance-
redressal/
H$m°b H$a| J«rdm§g hoën bmBZ Z§ 022-61891043 na H$m°b H$a| 
{d{OQ> H$a| https://www.indiabullshomeloans.com/contact-us/branch-locator/
nÌmMma H$a| B§{S>`m ~wëg hmD$qgJ \$mBZ|g {b{_Q>oS>, {eH$m`V {ZdmaU, 422 ~r, CÚmoJ 
{dhma \o$O 4, goŠQ>a -18, JwéJ«m_, h[a`mUm - 122015  
`{X J«mhH$ H$mo 7 {XZm| Ho$ ^rVa H$moB© à{V{H«$`m Zht {_br h¡ `m à{V{H«$`m go g§Vwï> Zht h¡ 
Vmo do AJbo Cƒ ñVa na nhþ±M gH$Vo h¡.  

V¥Vr` ñVa Bg _m_bo _| J«mhH$ H$s qMVmAm| H$mo ñVa 2  na g§~mo{YV Zht {H$`m J`m h¡ `m g§VmofOZH$ 
à{V{H«$`m àmá Zht hþAm h¡, Vmo J«mhH$ {ZåZm§{H$V nVo na AmB©EME\$Eb ZmoS>b Am°{\$ga 
H$mo nÌ {bI gH$Vo h¡.
h_| {bI| lr. amo{~Z _madmh
_hmà~§YH$, ZmoS>b Am°{\$ga, {eH$m`V {ZdmaU, 
B§{S>`m~wëg hmD$qgJ \$mBZ|g {b{_Q>oS>,
422 ~r, CÚmoJ {dhma \o$O 4, goŠQ>a -18 
JwéJ«m_, h[a`mUm - 122 015
µ\$moZ: 0124-6048088 
`{X J«mhH$ H$mo 7 {XZm| Ho$ ^rVa H$moB© à{V{H«$`m Zht {_br h¡ `m à{V{H«$`m go g§Vwï> Zht h¡ 
Vmo do AJbo Cƒ ñVa na nhþ±M gH$Vo h¡.  

MVwW© ñVa ZoeZb hmD$qgJ ~¢H$ Am°ZbmBZ àUmbr Ho$ Ûmam {eH$m`V XO© H$aZo Ho$ {bE https://grids.
nhbonline.org.in  qbH$ na `m Am°\$bmBZ àUmbr Ûmam S>mH$ Ho$ _mÜ`_ go https://
nhb.org.in/citizencharter/Complaintšform.pdf  qbH$ na CnbãY {ZYm©[aV \$m°_© 
^aH$a, {eH$m`V {ZdmaU àH$moð>, {d{Z`_Z Ed§ n`©dojU {d^mJ, ZoeZb hmD$qgJ ~¢H$, 
{d{Z`_Z Ed§ n`©dojU {d^mJ,( {eH$m`V {ZdmaU àH$moð>), MVwW© Vb H$moa 5E, B§{S>`Z 
h¡{~Q>oQ> g|Q>a, bmoYr amoS>, ZB© {X„r -110003 na {eH$m`V XO© H$a gH$Vo h¡.
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11. J«mhH$m| Ho$ gmW g§dmX 

 AmB© EM E\$ Eb H$m _mZZm h¡ {H$ AnZo H$_©Mm[a`m| Ho$ _mÜ`_ go J«mhH$ go ì`{º$JV ê$n _| {_bH$a AH$m§jmAmo/ 
Amdí`H$Vm / {eH$m`Vm| H$mo ~ohVa T>§J go _yë`m§H$Z {H$`m Om gH$Vm h¡. H$B© {eH$m`V| Ho$db godmAm| Ho$ ~mao 
_| J«mhH$ H$s OmZH$mar Ho$ A^md Ho$ H$maU CËnÞ hmoVr hmoVr h¡ Am¡a Bg Vah Ho$ g§dmX go J«mhH$m| H$mo ~mX _| 
{OkmgmAm| / {eH$m`Vm| H$mo H$_ H$aHo$ godmAmo H$m bm^ CR>mZo _| _XX {_bVr h¡. 

12.  n[aMmbZ _| H$m`©aV H$_©Mm[a`m| H$mo godm Ed§ h¢S>qbJ go gå~§{YV {eH$m`Vm| _| g§emoYZ H$aZo Ho$ {bE gMoV 
H$aZm

 12.1 OmZH$mar H$m Am^md 

  CËnmX Ed§ godmAm| Ho$ ~mao _| OmZH$mar Ed§ OmJê$H$Vm Ho$ Am^md _| AŠga {eH$m`Vm| H$m OÝ_ hmoVm h¡. 
Ho$ÝÐr` à{ejU H|$Ð _| {d{^Þ ñVam| na H$_©Mm[a`m| Ho$ à{ejU Amdí`H$VmAm| Ho$ ~mao _| à{V{H«$`m XoZo 
Ho$ {bE ZmoS>b Am°{\$ga H$s Amdí`H$Vm hmoVr h¡.   

 12.2 H$_©Mmar à{ejU 

  AmB© EM E\$ Eb {d{^Þ loUr Ho$ J«mhH$m| Ho$ gmW g§dmX H$aVm h¡, Omo {H$ {dMmam| _| _V^oX Ed§ g§Kf© 
H$m OÝ_ XoVm h¡. gH$mamË_H$ gmoM dmbo J«mhH$m| Ho$ gmW g§dmX Ho$ {bE Ed§ J«mhH$- AZwHy$b ì`dhma Ho$ 
{bE, \«§$Q> bmBZ H$_©Mm[a`m| H$m MwZmd ~hþV hr gmdYmZr Ho$ gmW {H$`m OmZm Mm{hE. Iwbo {X_mJ Ed§ 
Mohao na _wíH$mZ Ho$ gmW, H$_©Mmar J«mhH$ H$m {dœmg OrVZo _| g\$b hmoJm. {dZ_«Vm H$m H$m¡eb AàgÞ 
J«mhH$m| H$mo g§^mbZo Ho$ {bE Amdí`H$ h¡, `h à{ejU H$m`©H«$_ H$m A{^Þ ^mJ hmoZm Mm{hE. ZmoS>b 
Am°{\$ga H$s {Oå_oXmar `h gwZ{üV H$aZo H$s hmoJr H$s J«mhH$m| H$s {eH$m`Vm|/nr‹S>mAmo H$mo g§^mbZo Ho$ 
{bE AmV§[aH$ V§Ì g^r ñVam| na gwMmê$ ê$n go Ed§ H$m`©XjVm Ho$ gmW H$m`© H$a|.   

13.  [aH$mS>m] H$m g§ajU 

 {eH$m`Vm| go g§~§{YV ^m¡{VH$ ê$n _| _m¡OyX [aH$m°S©> H$mo A§{V_ Zmo{Q>g H$s VmarI go VrZ gmb Ho$ {bE g§a{jV 
{H$`m OmVm h¡, Omo {eH$m`VH$Vm© H$mo CZH$s {eH$m`V/Anrb Ho$ g§X^© _| {X`m OmVm h¡, Omo ^r ~mX _| hmo. `{X 
Cnamoº$ [aH$m°S©> BboŠQ´>m°{ZH$ ê$n, _¡¾o{Q>H$ ê$n `m {H$gr AÝ` _mÜ`_ _| h¡, Vmo ^r `h g§ajU Ho$ Bg {Z`_ go 
nao Zht h¡. 

14. g§{já ê$n

g§{já ê$n {ddaU

gr Ama gr H$åßb|Q> [aS´o>gb gob 

gr Ama E_ H$ñQ>_a [aboeZ{en _¡ZoO_|Q> 

Or Ama AmB© S>r Eg J«rdm§g a{OñQ´>oeZ E§S> BZ\$m_}eZ So>Q>m~og {gñQ>_ 

EM E\$ gr hmD$qgJ \$mBZ|g H$ånZr 

AmB© EM E\$ Eb B§{S>`m~wëg hmD$qgJ \$mBZ|g {b{_Q>oS> 

EZ EM ~r ZoeZb hmD$qgJ ~¢H$ 
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